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1 Introduction

Enterprise Self-Service Management (ESM) provides capabilities such as tenant
management, quota management, metering management, and panorama
visualization. It also allows you to manage operations of your Huawei dedicated
cloud sites on your own and offers a broad set of dashboards you can use to gain
comprehensive, multi-dimensional data insights into the status and health of
those sites.

This document describes how to get started with ESM in view of tenant
management and visualized dashboards. You can use this service based on site
requirements.
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2 Tenant Management

2.1 Prerequisites
A Huawei Cloud account or IAM user that has passed real-name authentication is
available.

2.2 Operation Process
This figure shows the tenant management process.

Figure 2-1 operation process
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2.3 Creating a Tenant
You can create one or more tenants.

Procedure

Step 1 Choose Organization from the main menu. The Tenant Management page is
displayed by default.

Step 2 On the Tenants page, click Create Tenant.

Step 3 Set the parameters as described in Table 2-1.

Table 2-1 Descriptions of key parameters

Parameter Description

Site Select a site where the tenant is to be created.

Tenant Name Enter a tenant name.

Password Enter a tenant password.

Confirm
Password

Enter the tenant password again.

Description Enter a description about the tenant.

 

Step 4 Click OK.

----End

2.4 Modifying Information About a Tenant
You can modify the description about a created tenant.

Procedure

Step 1 Choose Organization from the main menu. The Tenant Management page is
displayed by default.

Step 2 Locate the row that contains a tenant and click Modify in the Operation column.

Step 3 Change the tenant description.

Step 4 Click OK.

----End

2.5 Pre-deregistering a Tenant
You can pre-deregister a tenant.

Enterprise Self-Service Management
Quick Start 2 Tenant Management

Issue 06 (2025-03-30) Copyright © Huawei Cloud Computing Technologies Co., Ltd. 3



Prerequisites
● You have logged in to ESM as an administrator.
● A site has connected to Resource Operation Service (ROS).

Procedure

Step 1 Choose Organization from the main menu. The Tenant Management page is
displayed by default.

Step 2 On the Tenants page, locate the row that contains the tenant to be deregistered
and choose More > Pre-deregister.

Step 3 In the displayed dialog box, click OK.

Step 4 On the Pre-deregistrations tab page that is displayed by default, verify that the
status of the tenant changes to Pre-deregistered

----End
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3 Viewing Dashboards

3.1 Prerequisites
A Huawei Cloud account or IAM user that has passed real-name authentication is
available.

3.2 Operation Process
This figure shows how to use dashboards.

Figure 3-1 Operation process

3.3 Dashboards
Step 1 Choose Visualization from the main menu.

Step 2 On the Operation page, select a dashboard to access it. The statistics included in
dashboards can be used for decision-making.

View the dashboards described in Operations Dashboards.

----End
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4 Change History

Release On Change History

2025-03-30 This issue is the sixth official release.

2024-11-30 This issue is the fifth official release.

2024-07-30 This issue is the fourth official release.

2024-04-30 This issue is the third official release.

2023-11-30 This issue is the second official release.

2023-10-30 This issue is the first official release.
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